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2. European businesses downbeat on business climate ï Saigon Times ï August 11 

 

 



    

5 
 

3.  European businesses vacillate invest plan ï Banking Times ï August 3 

 

4. European firms confidence low in VN - Vietnam News ï August 3  

http://vietnamnews.vnagency.com.vn/Economy/228313/european-firms-confidence-low-in-

vn.html 

 

 

 

 

 

 

Updated August, 03 2012 10:24:13 

European firms confidence low in VN 

 HCM CITY ð The business confidence and outlook 

among European businesses in Viet Nam has fallen 

below the "îneutral" index midpoint of 50 for the 

first time in EuroCham's quarterly Business Climate 

Index survey done in July 2012 and released 

yesterday. 

EuroCham members who were polled expressed 

increased concern about their current business 

situation and outlook as well as Viet Nam's overall 

economic outlook. 

There was a 5 per cent drop from the previous quarter 

in the number of respondents assessing their current 

 

Steel rods produced by the Viet Nan-Germany Steel Co. 
Business confidence and outlook among European 

businesses in Viet Nam has fallen below the "îneutral" 

index midpoint of 50 for the first time in EuroCham's 
quarterly Business Climate Index survey conducted in 

July 2012. ð VNA/VNS Photo Huy Hung 

http://vietnamnews.vnagency.com.vn/Economy/228313/european-firms-confidence-low-in-vn.html
http://vietnamnews.vnagency.com.vn/Economy/228313/european-firms-confidence-low-in-vn.html
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business situation as "good" from 34 per cent to 29 per cent. Only 1 per cent described their 

current situation as "excellent." 

The neutral assessment of the current situation remained constant at around 30 per cent. But, 

worryingly, there was an increase in the number of businesses viewing their current business 

situation "very poor" to 10 per cent. 

A total of 39 per cent had a negative view of their current situation. As for companies' 

business outlook, only 31 per cent stated "good" or "excellent," down from 38 per cent last 

quarter. 

The shift has been towards a negative outlook with 31 per cent assessing their business 

outlook as "not good" or "very poor." One year ago only 20 per cent of respondents had a 

negative outlook. Respondents were roughly split into thirds about investment plans their year 

ð whether to increase, maintain, or reduce it. 

The 32 per cent looking to increase investment in the country represented a slight fall from 36 

per cent in the last survey and a plunge from the 52 per cent a year ago. 

A staggering 33 per cent are planning to reduce their investments, with 20 per cent stating they 

would "significantly reduce" their investments in Viet Nam this year. 

One year ago only 4 per cent had anticipated a significant reduction in investment. 

This showed a continuation of the trend that businesses are getting more cautious about 

investing and some are starting to plan a reduction of their activities in Viet Nam. 

The number of companies looking to maintain their current level dropped marginally to 31 per 

cent. 

Asked about the expected number of orders and revenues in the medium term, the replies were 

mixed. At 45 per cent, the share of companies expecting revenues to grow was down 13 per 

cent from last quarter. 

A relatively consistent 20 per cent expected revenues to remain the same, meaning the number 

expect a decline shot up 12 per cent to 35 per cent. In line with this were recruitment plans, 

with 32 per cent expecting to hire more staff in the medium term, 41 per cent expecting to 

maintain the same level, and 26 per cent planning to reduce. 

Only 19 per cent were planning to pare staff last quarter.While overall concern about inflation 

remained high, only 49 per cent expected inflation to have a significant impact on their 

business, down from 52 per cent last quarter. 

Respondents were asked to forecast the inflation rate for this year, and the average of all  the 

numbers was 5.82 per cent, down from 8.33 per cent forecast six months ago. 

But predictions about the Vietnamese economy for the next six months were gloomy, with 60 

per cent expecting a further deterioration of an already difficult  situation and only 30 per cent 

thinking it would stabilise and gradually improve. 
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It indicated that the measures taken to stabilise the economy have not eased the business 

community's concerns. 

Anxiety about Labour  Code 

The new Labour Code which comes into effect in May 2013 is causing uncertainty and 

concern among European businesses in Viet Nam. A huge majority of 42 per cent expected it 

to have a negative effect on their business. Another 28 per cent said they were unsure what the 

new legislation would entail, hinting at a lack of information available about it and what 

exactly it will  mean for day-to-day business. Only 5 per cent thought it would positively affect 

their business. 

The biggest concerns were the law's tighter restrictions on foreign workers (73 per cent), 

increase in maternity leave (46 per cent), and new overtime work limitations (34 per cent). 

EuroCham chairman Preben Hjortlund said: "During 2012, EuroCham's [index] has declined 

from 56 to 48 points, indicating a declining confidence in Viet Nam as an investment 

destination. 

"For the first time since we started this survey in the third quarter of 2010 the index has 

dropped below the mid-point of 50 pointing towards an overall negative business sentiment. 

"It  appears that businesses are losing their patience and this further underlines the urgency 

with which Viet Nam needs to improve its competitiveness and attractiveness as a place to do 

business." 

EuroCham executive director Paul Jewell said: "The further drop é is caused by slow 

progress on many of the issues that were addressed in last year's Whitebook. Despite some 

progress on inflation there is a torrent of new and ongoing issues that are eroding confidence 

in the business environment in Viet Nam: macroeconomic troubles, lack of adequate 

infrastructure, and administrative burdens." 

Of the companies polled, 38 per cent are in the services industry, 30 per cent in manufacturing, 

and the rest in trading and other activities. ðVNS 

 

5. EuroCham Business Climate Index falls to record low ï Saigon Times ï August 3 

 

http://english.thesaigontimes.vn/Home/business/vietnam-economy/24873/ 

 

 
 

EuroCham Business Climate Index falls to record low 

Friday,  August 3,2012,13:15 (GMT+7) 

 

http://english.thesaigontimes.vn/Home/business/vietnam-economy/24873/
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By Tran Thu - The Saigon Times Daily 

HCMC - Business confidence and outlook among 

European businesses in Vietnam has fallen to an all-time 

low, according to results of the eighth quarterly 

EuroCham Business Climate Index (BCI) survey released 

on Thursday. 
The survey, conducted in July 2012, shows the index dropped 

5 points further to 48, indicating a declining confidence in 

Vietnam as an investment destination, according to 

EuroCham Chairman Preben Hjortlund. 

ñFor the first time since we started this survey in the third 

quarter of 2010, the index has dropped below the mid-point 

of 50 pointing towards an overall negative business 

sentiment,ò says the chairman in a written announcement. 

EuroCham members that participated in the survey expressed 

an increasing concern about their current business situation and outlook as well as the overall 

macroeconomic outlook in Vietnam. Some 38% of the surveyed businesses are active in the 

services industry, about 30% in manufacturing and the rest in trading or other activities. 

The percentage of respondents assessing their current business situation as 'good' has fallen 

from 34% in the previous quarter to 29% now, and down from 43% one year ago. 

Only one percent of respondents described their current situation as 'excellent'. The neutral 

assessment of the current situation remained constant at around 30%. 

Meanwhile, the number of businesses viewing their current business situation 'very poor' has 

increased by ten points, with 39% of respondents having a negative view of their current 

situation. 

EuroCham says that they can see a negative trend in companiesô business outlook, when only 

31% stated a 'good' or 'excellent' outlook, down from 38% last quarter and a significant drop 

from the 42% of respondents that had a positive business outlook in the second quarter of 

2011. 

The shift has been towards a negative outlook with 31% assessing their business outlook as 

'not good' or 'very poor'. One year ago, only 20% of respondents had such a negative outlook. 

ñDespite some progress on inflation there is a torrent or new and ongoing issues that are 

eroding confidence in the business environment in Vietnam: macroeconomic troubles, lack of 

adequate infrastructure and administrative burdens,ò said EuroCham Executive Director Paul 

Jewell. 

Worry about orders, lower investment 

When asked about their expected number of orders and revenue in the medium-term, the 

answers were mixed. 

Some 45% of companies expect revenue to increase, down from 58% in the last quarter, while 

20% of respondents expected revenue to remain the same in the medium term. Worryingly, 

35% expect their orders to decline, representing a 12-points increase from last quarter and 
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significantly more than the 9% who were worried about a decline in orders/revenue one year 

ago. 

Relating to investment, when asked about their investment plans for 2012, only 32% of 

respondents were looking to increase their investment in the country, falling from 36% in the 

last survey and plunging from the 52% that were planning to do so one year ago. 

A staggering 33% of businesses in this survey are planning to reduce their investments with 

20% of them stating that they will 'significantly reduce' their investments in Vietnam this year. 

Meanwhile, in EuroChamôs survey one year ago, only 4% of respondents anticipated a 

significant reduction of their investment in Vietnam. 

Relating to recruitment plans, 32% of respondents expected to hire more staff in the medium-

term. Meanwhile, 41% expected to maintain the same level. 

However, 26% are planning to reduce their staff in Vietnam. Only 19% of businesses were 

planning to do so last quarter and just 9% had plans to reduce their headcount this time last 

year. 

While overall concerns about inflation remain high with 49% of companies expecting inflation 

to have a significant impact on their business, this figure is slightly lower than 52% last 

quarter. 

However, when asked about the macroeconomic outlook for Vietnam over the next six 

months, 60% of respondents think that they will see a further deterioration of an already 

difficult economic situation against 30%, who think that the situation will stabilize and 

gradually improve. 

This shows that the measures taken to stabilize the economy do not ease the concern of the 

business community about the macroeconomic outlook. 

 

 

6. European firmsô confidence index in Vietnam down ï VOV Online ï August 3 

 

http://english.vov.vn/Home/European-firms-confidence-index-in-Vietnam-

down/20128/140664.vov 

 

 
 

Updated : 10:49 AM, 03/08/2012 

European firmsô confidence index in Vietnam down 

(VOV) - The business confidence and outlook among European businesses in Vietnam 

has fallen below the ñneutralò index midpoint  of 50 for  the first  time, according to the 

European Chamber of Commerce in Vietnam (EuroCham). 

 

http://english.vov.vn/Home/European-firms-confidence-index-in-Vietnam-down/20128/140664.vov
http://english.vov.vn/Home/European-firms-confidence-index-in-Vietnam-down/20128/140664.vov
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38 percent of the businesses that participated in the survey are active in the services industry, 

about 30 percent in manufacturing and the rest in trading or other activities. 

Compared to the last survey, there was a 7 percent drop in respondents assessing their current 

business situation as ógoodô from 34 percent to 29 percent, down from 43 percent one year 

ago. Only one percent of respondents described their current situation as óexcellentô. The 

neutral assessment of the current situation remained constant at around 30 percent. But 

worryingly, there was an increase in the number of businesses viewing their current business 

situation óvery poorô to 10 percent. A total of 39 percent have a negative view of their current 

situation. 

 

Only 31 percent stated a ógoodô or óexcellentô outlook. This is down from 38 percent last 

quarter and a significant drop from the 42 percent of respondents that had a positive business 

outlook in the 2nd quarter 2011. The shift has been towards a negative outlook with 31 percent 

assessing their business outlook as ônot goodô or ôvery poorô. One year ago only 20 percent of 

respondents had a negative outlook. 

When asked about their investment plans for 2012, respondents are roughly split in thirds 

about whether to increase their investment, maintain the same level, or reduce their investment 

in Vietnam. Only 32 percent of respondents were looking to increase their investment in the 

country. That is a slight fall from 36percent in the last survey and a plunge from the 52 percent 

that were planning to do so one year ago. A staggering 33 percent of businesses in this survey 

are planning to reduce their investments with 20 percent of them stating that they will  

ósignificantly reduceô their investments in Vietnam this year. 
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In the survey one year ago, only 4 percent of respondents anticipated a significant reduction of 

their investment in Vietnam. This shows a continuation of the trend that businesses are getting 

more cautious about investing and some are starting to plan a reduction of their activities in 

Vietnam. The number of companies that are looking to maintain their current level of 

investment slightly dropped, but remained relatively constant at 31 percent. 

7. Business climate indicator  on a decline, below midpoint  rate ï Tuoitrenews.vn ï 

August 6 

http://www.tuoitrenews.vn/cmlink/tuoitrenews/business/business-climate-indicator-on-a-

decline-below-midpoint-rate-1.82274 

 

 

Business climate indicator on a decline, below midpoint rate 

Updated : Mon, August 6, 2012,3:30 PM (GMT+0700) 

 
For illustration purposes only 

The business climate index of the European Chamber of Commerce in Vietnam 

(EuroCham) continued to decline in the second quarter of this year, according to a 

recent survey. 

 

The EuroCham Business Climate Index, the indicator of business confidence and outlook 

among European businesses in Vietnam, dropped 5 points further to 48. 

The indicator has also fallen the ñneutralò index midpoint of 50 for the first time, said the 

quarterly survey conducted last month. 

Polled EuroCham members expressed an increasing concern about their current business 

situation and outlook, as well as the overall macroeconomic outlook in Vietnam. 

Some 38 percent of the businesses that participated in the survey are active in the services 

industry, about 30 percent in manufacturing, and the rest in trading or other activities. 

http://www.tuoitrenews.vn/cmlink/tuoitrenews/business/business-climate-indicator-on-a-decline-below-midpoint-rate-1.82274
http://www.tuoitrenews.vn/cmlink/tuoitrenews/business/business-climate-indicator-on-a-decline-below-midpoint-rate-1.82274
http://www.tuoitrenews.vn/cmlink/tuoitrenews/business/european-businesses-in-vn-still-wary-1.72624
http://www.tuoitrenews.vn/cmlink/tuoitrenews/business/european-businesses-in-vn-still-wary-1.72624
http://www.tuoitrenews.vn/cmlink/tuoitrenews/business/eurocham-slightly-increases-confidence-in-local-economy-1.60033
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Compared to the Q1/2012 survey, there was a 5 percent drop in respondents assessing their 

current business situation as ógoodô, falling from 34 percent to 29 percent, down from 43 

percent one year ago. Only one percent of respondents described their current situation as 

óexcellentô. 

The neutral assessment of the current situation remained constant at around 30 percent. 

But there was an increase in the number of businesses viewing their current business situation 

as óvery poorô, up to 10 percent. A total of 39 percent have a negative view of their current 

situation. 

Negative business outlook 
The survey also revealed that there is a negative trend in companiesô business outlooks. 

Only 31 percent stated a ógoodô or óexcellentô outlook, down 7 percent from 38 percent last 

quarter and a significant drop from the 42 percent of respondents that had a positive business 

outlook in the 2nd quarter of 2011. 

The shift has been towards a negative outlook, with 31 percent of surveyed firm assessing 

their business outlook as ónot goodô or óvery poorô. One year ago only 20 percent of 

respondents had a negative outlook. 

Regarding future investment plans, the survey showed a mixed attitude among European firms 

in Vietnam. 

When asked about their investment plans for 2012, respondents are roughly split in thirds 

about whether to increase their investment, maintain the same level, or reduce their investment 

in Vietnam. 

Only 32 percent of respondents were looking to increase their investment in the country, a 

slight fall from 36 percent in the last survey and a plunge from the 52 percent that were 

planning to do so one year ago. 

A staggering 33 percent of businesses in the survey are planning to reduce their investments, 

with 20 percent of them stating that they will ósignificantly reduceô their investments in 

Vietnam this year. 

In the survey conducted one year ago, only 4 percent of respondents anticipated a significant 

reduction of their investment in Vietnam. 

This shows a continuation of the trend that businesses are becoming more cautious about 

investing, and some are even starting to plan a reduction of their activities in Vietnam. 

The number of companies that are looking to maintain their current level of investment 

dropped slightly, but remained relatively constant at 31 percent. 

However, there is a growing number of businesses expecting a drop in number of orders or 

revenue. 

When asked about their expected number of orders and revenue in the medium-term the 

answers were mixed. 

At 45 percent, the share of companies expecting revenue to increase was down 13 percent 

from 58 percent last quarter. A relatively consistent 20 percent of respondents expected 

revenue to remain the same in the medium term. 
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Worryingly, 35 percent expect their orders to decline, representing a 12 percent increase from 

last quarter and significantly more than the 9 percent who were worried about a decline in 

orders/revenue one year ago. 

ñDuring 2012, EuroCham's BCI has declined from 56 to 48 points, indicating a declining 

confidence in Vietnam as an investment destination,ò said EuroCham Chairman Preben 

Hjortlund. 

ñFor the first time since we started this survey in the 3rd Quarter 2010 the index has dropped 

below the mid-point of 50 pointing towards an overall negative business sentiment.ò 

ñIt appears that businesses are losing their patience and this further underlines the urgency 

with which Vietnam needs to improve its competitiveness and attractiveness as a place to do 

business,ò he added. 

ñDespite some progress on inflation there is a torrent of new and ongoing issues that are 

eroding confidence in the business environment in Vietnam: Macroeconomic troubles, lack of 

adequate infrastructure and administrative burdens continue,ò said EuroCham Executive 

Director Paul Jewell. 

 

8. EuroCham: ñRight reform will  help Vietnam renovateò ï BBC ï August 8 

http://www.bbc.co.uk/vietnamese/business/2012/08/120808_eurocham_interview.shtml 

 

EuroCham: 'CӶi c§ch Ľ¼ng, VN sԐ phֱc h֟i' 

: - 8, 2012 

http://www.bbc.co.uk/vietnamese/business/2012/08/120808_eurocham_interview.shtml
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Ch֕ s֝ BCI cֳa Vi֓t Nam Ľang ֫ mֵc thӸp nhӸt tַ trҼ֧c ĽԒn gi֩. Ngu֟n: Eurochamber 

Ph¸ng ThҼҺng MӴi Ch©u Ąu tӴi Vi֓t Nam (EuroCham) vַa ĽҼa ra c¹ng b֝ ĽӺu th§ng 

T§m vԚ m¹i trҼ֩ng kinh doanh tӴi Vi֓t Nam, trong Ľ· ch֕ s֝ BCI cho thӸy Vi֓t Nam b֗ 

tֱt xu֝ng dҼ֧i mֵc trung b³nh lӺn ĽӺu ti°n qua hai nŁm tr֫ lӴi Ľ©y. 

ViԒt tԂt cֳa Business Climate Index, tֵc óCh֕ s֝ m¹i trҼ֩ng kinh doanhô, BCI l¨ ch֕ s֝ Ľ§nh 

gi§ mֵc Ľ֥ tֽ tin v¨o m¹i trҼ֩ng ĽӺu tҼ cֳa c§c c¹ng ty Ch©u Ąu Ľ·ng tӴi Vi֓t Nam. 

 

BBC ng¨y 8/8 Ľ« c· cu֥c ph֛ng vӸn v֧i ¹ng Jan Wiehler, gi§m Ľ֝c ĽiԚu h¨nh lǫnh vֽc d֗ch 

vֱ cֳa Eurocham ĽԜ t³m hiԜu vӸn ĽԚ. 

Jan Wiehler: ħ tҼ֫ng ĽԄng sau ch֕ s֝ n¨y, Ľ· l¨ m¹i trҼ֩ng ĽӺu tҼ cֳa Vi֓t Nam ĽҼ֯c Ľ§nh 

gi§ qua nhiԚu th¹ng s֝ v¨ dֻ li֓u kinh tԒ kh§c nhau, tuy nhi°n khi h֛i m֥t doanh nghi֓p vԚ 

nhֻng th¹ng s֝, Ľ¹i l¼c c©u trӶ l֩i nhԀn ĽҼ֯c kh¹ng phӶi l¨ t֝t nhӸt. 

Ch֕ s֝ BCI ĽҺn thuӺn dֽa v¨o kԒt quӶ cֳa hai c©u h֛i khӶo s§t ch²nh, Ľ· l¨ doanh nghi֓p Ľ§nh 

gi§ t³nh h³nh kinh doanh cֳa m³nh nhҼ thԒ n¨o v¨ hҼ֧ng Ľi trong tҼҺng lai cֳa h֙ ra sao. 

Hai c©u h֛i tr°n tuy l¨ kh§ ĽҺn giӶn nhҼng gi¼p ch¼ng t¹i c· ĽҼ֯c nԚn m·ng cho nhֻng ph©n 

t²ch chuy°n s©u hҺn. 

Th¹ng s֝ BCI kh¹ng nhӸt thiԒt biԒn chuyԜn c½ng c§c th¹ng s֝ kinh tԒ, m¨ ch֕ ĽҺn thuӺn phӶn 

§nh t©m l² cֳa c§c doanh nghi֓p Ch©u Ąu vԚ m¹i trҼ֩ng kinh doanh tӴi Vi֓t Nam qua hoӴt 

Ľ֥ng kinh doanh thҼ֩ng nhԀt cֳa h֙. 

KԒt quӶ khӶo s§t doanh nghi֓p cֳa EuroCham 

Khi ĽҼ֯c h֛i vԚ vi֓c sֹ dֱng v֝n trong tҼҺng lai cֳa doanh nghi֓p: 

32% sԐ tŁng v֝n ĽӺu tҼ tӴi VN 

33% sԐ giӶm ĽӺu tҼ v֝n tӴi VN. 

22% sԐ "giӶm ĽӺu tҼ Ľ§ng kԜ" 

Khi ĽҼ֯c h֛i vԚ m¹i trҼ֩ng ĽӺu tҼ tӴi Vi֓t Nam: 

1% cho l¨ xuӸt sԂc 

29% Ľ§nh gi§ t֝t 

30% Ľ§nh gi§ trung b³nh 

40% Ľ§nh gi§ k®m v¨ rӸt k®m. 


