Khao sat viéc str dung lao dong nguwoi nwde ngoai, thang 11/2013

KHAO SAT VIEC SU’ DUNG LAO DONG NGU'Gl NWO'C NGOAI

. Thuee hién béi
Tiéu ban Nhan sw va Pao tao thuéc EuroCham

MUC TIEU

Cudc khao sat nham muc dich dwa ra mét blre tranh toan canh vé nhu cau st dung
lao dong nguwdi nwédc ngoai tai Viét Nam cla cac doanh nghiép, nhitng quan ngai va
dé xuét hwdng gidi quyét clia cac doanh nghiép vé van dé nay. Két qua khao sat sé
dwoc chia sé trong cac cudc tham van gitra Tiéu ban Nhan sy va Pao tao cla
EuroCham v¢&i phia Chinh phi Viét Nam, dac biét la B6 Lao déng, Thwong binh va
Xa hoi, dé cai thién hon nira méi trwdng dau tw va kinh doanh tai Viét Nam.

TOM TAT KET QUA KHAO SAT
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Tbng s6 doanh nghiép tham gia khao sat: 53
53% doanh nghiép tham gia khao sat st dung tr 3-10 lao dong ngudi nwéc
ngoai trong céng ty ctia minh.
Van dé chuyén mén ky thuat (64%) va sy thiéu hut cac (rng vién Viét Nam du
tiéu chuan (55%) 1a hai ly do chinh dan dén viéc s& dung lao dong ngudi
nuwdc ngoai tai Viét Nam
Phan 1&n cac lao ddng nguwdi nwéc ngoai duwoc tuyén dung cho cac vi tri
quan ly: 72% cac doanh nghiép tham gia khao sat chon ‘Ban diéu hanh’; 74%
chon ‘Trwéng bo phan’;
69% doanh nghiép tham gia khdo sat cho rang trung binh ngwdi lao déng
nwéc ngoai lam viéc & Viét Nam tlr 3-5 nam.
Gan mét nlra cac doanh nghiép tham gia khao sat (42%) cé nhu cau sv dung
lao déng ngudi nwdc ngoai tai Viét Nam cho cac nhiém vu ngan han (it hon 3
thang); va cé t6i 45% cac doanh nghiép trong sé nay cho rang nhiém vu chi
kéo dai tir 1 tuan dén 1 thang.
82% doanh nghiép tham gia khado sat cho rang mat tir 3-6 tuan dé cé gidy
phép lao ddng sau khi ndp day da hd so cho S& Lao dong, Thuong binh va
Xa hoi (S& LDTBXH)
67% doanh nghiép tham gia khao sat mong muén gidy phép lao dong cé thoi
han dén 3 nam. Diéu nay sé& phu hop véi khoan thoi gian b nhiém quéc té
trung binh dwoc ap dung trén thé gidi.
Nhirng ky vong tlr phia cac doanh nghiép tham gia khao sat vé cac quy dinh
vé glay phép lao dong:

65% cho rang can thiét phai co gidy phép lao dong tam thoi voi gla tri

6 thang trong thoi gian cho nhan cac giay to can thlet tlr nwée sé tai.

- 60% cho rang ddi voi cac truo’ng hop dwoc mién gidy phép lao dong,
khong can thiét phal lap lai ca quy trinh ndp hdé so, ma chi can nop
mau dang ky ngan gon va thw bo nhiém cong viéc.

- 80% cho réng can thiét phai mién giay phép lao dong cho lao dong
nguoi nwdc ngoai dén Viét Nam lam viéc ngan han (dwoi 3 thang).

- 71% cho rang khéng can thiét phai cé van ban déng y tir Uy ban Nhan
dan cho viéc tuyén dung lao déng ngwdi nwdc ngoai, ma chi can
théng qua S& LDTBXH.

66% doanh nghiép tham gia khao sat cho biét ho tuyén dung lao dong ngudi
nwédc ngoai tlr chinh nhan vién hién tai lam viéc tai cong ty nhuwng & nwéc
khac (thuyén chuyén quéc té)
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CHI TIET KET QUA KHAO SAT

1. Cong ty ban c6 bao nhiéu lao dong ngw®i nwéc ngoai?

Trén 21 nguoi
11 — 20 nguwoi
6 — 10 nguoi
3 -5 nguoi
0 — 2 nguoi
0 2 4 6 8 10 12 14 16
S6 lwong S6 lwgng phan hoi Phan tram
0 — 2 nguoi 12 23%
3 — 5 nguoi 15 28%
6 — 10 nguoi 13 25%
11 — 20 nguoi 5 9%
Trén 21 nguoi 8 15%
Tong sb 53 100%

2. Trong sé lao ddéng ngw®i nwéc ngoai tai cong ty ban, cé6 bao nhiéu phan
tram lao dong lam viéc trong van phong?

Hon 20%
10-20%
5-10%
2-5%
0-2%
0 5 10 15 20
Phan tram S6 lwong phan hoi Phan tram
0-2% 16 30%
2-5% 13 25%
5-10% 6 11%
10 —20% 10 19%
Hon 20% 8 15%
Téng sb 53 100%
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3. Vi sao ban quyét dinh str dung lao dong ngw®i nwéc ngoaildi chuyén ndi bo

tai céng ty ban?
Ly do khéac
Thiéu hut (rng vién dia phwong

Phat trién san pham mai 7-
Chuyén mon ky thuat  \—
Mé& rong quy mo cong ty tai Vit Nam 7—
Lam viéc cho mot dw an cu thé I
Chwong trinh ké thira quéc & |
Chuwong trinh chuyén dich nhan vién quéc téL
] \ \ \

0 10 20 30 40

Ly do S0 lwgng phan Phan tram
hoi

%huo’ng trinh chuyén dich nhén vién quoc 19 36%
Chuong trinh ké thiva quéc té 8 15%
Lam viéc cho mot dy an cu thé 17 32%
Mé& réng quy md cbng ty & Viét Nam 9 17%
Chuyé&n mén ky thuat 34 64%
Phat trién san pham méi 5 9%
Tbleu hyt trng vién dia phuwong cho vij tri 29 55%
can tuyéen
Ly do khac ] 4 8%

Téng s6 125 236%

*Ghi chu: Day la cdu hdi co nhiéu lwa chon trd I0i, vi vdy phan tram tuong (g cda tirng cau tré Ioi sé
dwra trén tong s6é doanh nghiép tham gia khao sat la 53.

4. Cong ty ban sir dung lao déng ngw®i nwéc ngoai & cap dé nao?

Chuyén vién, nhan vién ky thuat _

Quan ly bac trung _
Trvong o0 pran -

0 10 20 30 40 50

Cap do S6 lwong phan héi | Phan tram
Ban diéu hanh 38 72%
Trwdng bd phan 39 74%
Quan ly bac trung 17 32%
Chuyén vién, nhan vién ky thuat 20 38%

Téng s6 114 215%
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*Ghi chd: Day la cu hdi co nhiéu lwra chon trd 16, vi vdy phén tram tuong (ng cla timng céu tra Ioi sé
dwa trén tong s6 doanh nghiép tham gia khao sat la 53.

5. Cong ty ban str dung lao dong ngw&i nwéc ngoai & bo phan nao?

Khac
Dich vu khach hang
San xuét/Ky thuat
CNTT
Luat/Phap ly/Kiém toan noi bo
Nhan sw
Sales & Marketing I
Tai chinh
Quan ly chung

0 10 20 30 40 50

B6 phan S6 lwong phan hoi Phan tram
Quan ly chung 40 75%
Tai chinh 25 47%
Sales & Marketing 23 43%
Nhan sy 2 4%
Luat/Phap ly/Kiém toan ndi bd 8 15%
CNTT 9 17%
San xuét ky thuat 18 34%
Dich vu khach hang 2 4%
B6 phan khac 5 9%

Tong sb 132 249%

*Ghi chd: D&y la cu hdi co nhiéu lwra chon trd 16, vi vdy phan tram tuong (ng cla ting céu tra Ioi sé
dwa trén tong s6 doanh nghiép tham gia khao sat la 53.

6. Trung binh lao déng ngw®i nwéc ngoai lam viéc cho céng ty ban tai Viét
Nam trong bao lau?

T 6-10 nam
10%

0-2 nam
21%

T 3-5 nam
69%

S6 nam So Iu’c':‘%? phan Phan tram
0 -2 nam 11 21%




Khao sat viéc st dung lao déng nguoi nwrdc ngoai, thang 11/2013

3 —5n&m 36 69%
6 — 10 n&m 5 10%
Trén 11 nam 0 0%

Téng s6 52 100%

7. Trung binh lao déng ngwi nwéc ngoai lam viéc cho cong ty ban trén thé
gi¢i trong bao lau?

Trén 11 nam
19%

6 — 10 nam
23%

0-2nam

3-5nam

47%

S6 nam So Iwc';%? phan Phan tram
0 -2 nam 5 1%
3 —5nam 22 47%
6 — 10 nam 11 23%
Trén 11 nam 9 19%
Tong sb 47 100%

8. Cong ty ban cé thwong cé lao dong ngwdi nwéc ngoai dén lam viéc ngan
han dwéi 3 thang hay khéng (khéng tinh nhibtng ngwoi nwéc ngoai di cong tac
dén Viét Nam dé tham gia hop hanh)?

Co
42%

Khéng
58%
Tra I6i SO lrond Phan | pnan trim
Co 22 42%
Khéng 31 58%
Téng s6 53 100%
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9. Néu cé, trung binh trong mét nam co6 bao nhiéu lao ddng ngwoi nwéc ngoai
dén Viét Nam lam viéc ngan han dwéi 3 thang?

Trén 11 nguoi
36%

6 — 10 nguwoi
5%

4 — 5 nguoi
14%

45%

0 — 3 nguoi

S6 lwong So Iu’gi;%? phan Phan tram
0 — 3 nguoi 10 45%
4 — 5 nguoi 3 14%
6 — 10 nguoi 1 5%
Trén 11 nguoi 8 36%
Téng sb 22 100%

10. Cac ky céng tac ngan han nay kéo dai trong bao lau?

2-3 thang
23%

1-2 thang
14%

18%

45%

it hon 1 tuan

1 tuan-1 thang

Th&i han S6 lwong phan Phan tram
hoi
it hon 1 tuan 4 18%

1 tuan-1 thang 10 45%
1-2 thang 3 14%
2-3 thang 5 23%
Téng s6 22 100%
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11. S6 nam kinh nghiém trung binh cta lao dong ngw®i nwéc ngoai/di chuyén

noi bo trong vi tri hién tai?

Trén 11 nam
24%

6-10 nam
37%

T 0-2 nam

3-5 nam
33%

S6 nam So Iu’i%? phan Phan tram
0 -2 nam 3 6%
3 —5nam 17 33%
6 — 10 nam 19 37%
Trén 11 nam 12 24%
Téng s6 51 100%

12. Th&i gian trung binh nam giir vi tri hién tai cia nhan vién ngwoi nwéc

ngoai/di chuyén ni bo la bao lau?

Trén 11 nam

2% 0—-2nam

26%
3
6 — 10 nam
18%
3 -5nam
54%

S6 nam So Iwi%? phan Phan tram
0—2 nam 13 26%
3 —5nam 27 54%
6 — 10 nam 9 18%

Trén 11 nam 1 2%

Téng s6 50 100%
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13. Trung binh céng ty ban str dung lao dong ngw®i nwéc ngoail/di chuyén noi
bd trong bao lau?

ithon 1 ndm
Trén 6 nam 2%
4% =

4 —5nam
17%

2 -3 nam
41%
S6 nam So Iu’i%? phan Phan tram

it hon 1 nam 1 2%

2 -3 ndm 41 77%

4 —5nam 9 17%
Trén 6 né’m 2 4%

Téng s6 53 100%

14. Thoi gian trung binh dé chuan bi hé so xin Gidy phép lao dong cho lao
déng ngwoi nwéc ngoaildi chuyén noi bé trwéc khi ndp cho S& LBTBXH?

Trén 11 tudn

21% )

3-6tuan
40%

7 —10 tuadn
39%

Théi gian trun S0 lwong phan A <
%inh g 'hégi] P Phan tram

3 —6tuan 21 40.0%

7 — 10 tuan 20 39.0%

Trén 11 tuan 11 21.0%

Téng s6 52 100%
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15. Thoi gian trung binh dé xin dwoc Gidy phép lao dong cho lao dong ngwoi
nwéc ngoail/di chuyén noi bé sau khi ndp du gidy to cho S& LDTBXH?

Trén 11 tudn
. 2%
7 —10 tuan
16%
3-6 tudn
82%
Thei gian trung | S6 lwong phan Phan tram
binh hoi

3 —6tuan 41 82%
7 —10 tuan 8 16%
Trén 11 tuan 1 2%

Téng s6 50 100%

16. Trung binh céng ty ban muén xin Gidy phép lao déng c6 gia tri trong bao
lau cho lao dong ngwi nwéc ngoai/di chuyén noi bo?

Trén 6 nam th‘c
9% \ 4%

it hon 1 nam
0%

4 —5nam
25%
1 -3 nam
67%
S6 nam So Iwi%? phan Phan tram

it hon 1 ndm 0 0%

1 -3 nam 35 67%

4 —5nam 13 25%
Trén 6 ndm 2 4%
Khac (trén 2 nam) 2 4%

Téng s6 52 100%
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17. Trong vong 5 nam t&i, cong ty ban dw tinh str dung bao nhiéu lao dong
ngwo&i nwéc ngoai?

Trén 11 nguai—

18%

6-10 ngV

Khac

20% 4 — 5 nguoi
20%
S6 lwong So Iu’gi;%? phan Phan tram

0 — 3 nguoi 20 40%

4 — 5 ngudi 10 20%

6 — 10 nguoi 10 20%
Trén 11 ngudi 9 18%
Khac (trén 300) 1 2%

Tong s6 50 100%

18. Panh gia mrc doé quan trong nhirng dé nghi bén dwéi ban mong muén
dworc cai thién (sé 1 1a cao nhat) vé quy trinh

18. a) Gidy phép lao déng tam thoi c6 gia tri ti 6 thang trong thoi gian ché cac gidy
to duwoce chirng thure tor nuwde s tai

5
4
3
2
1
0 5 10 15 20 25
Thiwhang | S° '“"-:‘%? phan | ppan tram
1 20 42%
2 11 23%
3 10 21%
4 3 6%
5 4 8%
Tong sb 48 100%
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18. b) Chi can nép mau dang ky ngdn gon va thwr bé nhiém céng viéc cho cac triong
hop dwoc mién giay phép lao dong (khéng can phai lap lai ca quy trinh nép hé so

. B
4
3
2
.
0 5 10 15 20
Thir hang So Iu’gi;r%gi] phan Phan tram
1 15 32%
2 13 28%
3 12 26%
4 3 6%
5 4 9%
Tong sé 47 100%

18. ¢) Mién gidy phép lao dong cho lao dong nguoi nwdc ngoai dén Viét Nam lam
viéc ngan han (dw&i 3 thang)

0 5 10 15 20 25 30
Thi hang So Iu’ci;%gij phan Phan tram

1 28 56%
2 12 24%
3 1 2%
4 4 8%
5 ) 5 10%

Téng s6 50 100%
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18. d) Ching nhan du kinh nghiém dé lam viéc tai Viét Nam

5
4
3
2
1
0 5 10 15 20
Ther hang So Iu’c_:]r!g phan Phan tram
oi
1 11 22%
2 16 32%
3 12 24%
4 5 10%
S 6 12%
Téng s6 50 100%

18. e) Khong can thiét phai cé van ban ddng y tir Uy ban Nhan dan cho viéc tuyén

dung lao déng ngwdi nwédc ngoai, ma chi can théng qua S& LDTBXH

5
4
3
2

1

0 5 10 15 20 25 30
Thir hang So Iu’gl;%? phan Phan tram

1 24 47%
2 12 24%
3 7 14%
4 2 4%
5 6 12%

Tong sb 51 100%
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18. f) Gidy to' chi can duoc cong chirc béi phong cong chimg tai noi cép gidy to

(qudc gia xuét xtr)

5
4
3
2
1
0 5 10 15 20 25
Ther hang So Iwc_;:régi] phan Phan tram
1 22 43%
2 9 18%
3 9 18%
4 7 14%
S5 4 8%
Téng s6 51 100%

19. Céng ty ban tuyén dung lao dong nguwoi nwéc ngoai dén Viét Nam bing

cach nao (téi da 02 Iwa chon)?

cho vi tri d6

Khac

Nhan vién hién tai clia cong ty lam viér
& nwéc khac (thuyén chuyén quéc té

Tuyén dung t&r nhitng nwéc khac

Tuyén dung tryc tiép tai Viét Nam

0 5 10 1

5 20 25 30 35 40

Bién phap So Iwc_:r:%gi] phan | opan tram

Tuyén dung truc tiép tai Viet Nam 24 45%
Tuyfen’dung tr nhirng nwéc khac cho 20 38%
vi tri d6
Nhan vién hién tai cGa cong ty Iam \{iéc 35 66%
& nuwdc khac (thuyén chuyén quéc té) °
Khac 1 2%

Tong s6 80 151%

*Ghi chd: Day la cau hdi co nhiéu lwra chon trd 164, vi vdy phén tram tuong (ng cla ting céu tra Ioi sé
dwa trén tong sé doanh nghiép tham gia khao sat la 53.
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