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THE CHALLENGE

Vietnam's economy thrives on import and export, with 87.2%
of GDP coming from exports in 2023 (World Bank data).
However, multiple challenges in the country's customs make it
difficult to bring goods and machines in and out of the
country and clear them:

Key Obstacles
e
e

P Varied procedures in preferential tariff declarations

P Customs authorities’ reliance on internal valuation
database resulting in errors, disputes, and penalties

P Inconsistent HS code application with limited
transparency and inadequate transition period

P Outdated paper-based EUR.] certification under
EVFTA
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24% of surveyed European businesses operating in Vietnam
highlight Customs Inefficiency & Trade Barriers as one of
the most significant obstacles hampering their performance.

Top 10 obstacles to doing business

Administrative burdens and procedural
inefficiencies (e.gw slow approvals, excessive 68%
paperwork, inconsistent regulations)
Corruption & inconsistent law enforcement (e.g.,
: S 40%
selective application of rules, legal loopholes)

Regulatory transparency & predictability concemns
(e.g., unclear rules, inconsistent enforcement)

Customs inefficiencies & trade barriers (e.g.l
import/export restrictions, unpredictable
valuations)

24%

Visa & work permit challenges for foreign
employees (e.g, restrictive policies, long - 20%

processing times)

Talent skill gaps, retention challenges & high
turnover (e.g., difficulty retaining skilled
employees)

Infrastructure limitations [e.gq inadequate
transportation, power supply)

Duplicated or inconsistent government approvals

s : : 15%
(e.g. conflicting requirements across agencies)

Financing & capital access constraints (eg,
limited availability of credit, restrictive lending
policies)

i -

Market access & investment barriers (e.g.,
ownership restrictions, complex investment J- 10%

policies)

O Whichare the top three most significant obstacles that hinder your company's
performance and operational effectiveness in Vietnam? Please choose up 1 3 options
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EUROCHAM'S RECOMMENDATIONS

» Modernise and streamline procedures;
» Enhance flexibility and transparency;
» Preserve and improve on-the-spot

import/export mechanism
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