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THE CHALLENGE

Lengthy immigration queues at international airports create a
negative first impression for investors and business travelers.

INn Vietham

hours

30
45

Mminutes

iIn neighbouring
ASEAN countries




® Decision Lab
Ey cmeofg!iAuM @ BUSINESS CONFIDENCE INDEX Zeocre.

EUROCHAM'’'S Q1 2025
BUSINESS CONFIDENCE INDEX (BCI)

~83% of surveyed businesses reported no or only minimal
improvements in efficiency gains and/or administrative
simplification in recent years.

Improvement aspects compared to previous years

infrastructure Development (e.g. better
roads, ports, energy supply) 18% 28%.

Technology & Connectivity (e.g, secured
ntemet connections, adoption of digital 24% ag%
solutions ) -

Workforce & Talent Development (e.g.

avatabfity of skilled labour, competitive 33% EE'H
labour costs ) :
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Market & Investment Conditions (eqg.
improved access to financing, tax 47%
incentives, lkand policies

Cost & Operational Efficiency (e.q. lower
compliance costs, faster administrative B0%
processes)

Efficiency Gains {eq. faster administrative
processes)

Administrative & Regulatory Simplification =
(e.g, streamiined licensing, clearer 7% m

regulations)
Mo change Minimal improvement
H Moderate improverment M Significant improvement

G Compoared to previous yeors, how would you ossess the ease of coing businees in Vistnam?
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EUROCHAM'S RECOMMENDATIONS

» EuroCham urges for streamlined, digital-first immigration
procedures that reflect Vietnam’s ambitions to be a modern,
Investor-friendly economy.

» As Vietnam advances its dual transformation agenda,
EuroCham remains a committed partner — offering practical
business insights and policy recommendations to help
unlock sustainable growth.

SCAN THE QR CODE TO READ MORE

EuroCham Vietnam
Business Confidence Index
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