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Vietnam's |imited visa-exemption hinders the country's

attractiveness as a tourist and business destination.
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Decision Lab

45% of businesses surveyed encountered procedural inefficiency
in obtaining visa for foreign workers/ experts.

Visa procedures are a pain point for both foreign

workers and their employers

Together with obtaining visas for foreign experts, tax-related procedures, such as VAT
refunds, and lnvestmentJ’Enterprise Registration Certificate add to the administrative

burdens that companies face.

Top 10 pillars to encounter administrative burdens and procedural inefficiencies

Visa for foreign workers/ experts

5%

Tax-related procedure (e.g. VAT refunds)

Investment/Enterprise Registration Certificata

Cn=spot, Immport, Export

Firefighting regulations

sub-license (new products/ projects)

Land/Property ownership regulations

Residential re gistration

Social insurance

implementation of EPR (extended producer
responsibility )

O in which pltlar{z) have you encounterad odministrative burdens ond procedural nefficienciss?
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European Chamber of Commerce in Vietnam

A tiered visa system, including long-term options for digital
nomads and retirees;

Expanded visa waivers to cover the entire EU, Australia, and
New Zealand;

Investment in modern e-visa infrastructure; and

Exploring regional cooperation on a Southeast Asia
Common Visa to enhance connectivity.
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